Assisted Living Program Description 

To maintain or improve the quality of life of relatively independent senior citizens and individuals with disabilities through addressing their physical, social, and mental needs by providing housing, meals, supervision, and assistance and such programming as recreational, fitness, and social activities in a way that promotes maximum self-determination and independence. 
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Sources Consulted: National Center for Assisted Living (NCAL), Assisted Living: Independence, Choice and Dignity (2001); Joint Commission on Accreditation of Healthcare Organizations, 2005 Assisted Living Standards (2005); American Health Care Association/National Center for Assisted Living, Planning Ahead: A Consumer’s Guide to Assisted Living Facilities (2003).

Improved image/


reputation of the facility in the community








Individuals admitted to assisted living facility in a timely manner








1. Number of persons applying to the assisted living community.





Residents’ physical needs are met





Residents


maintain/ improve their quality of life





Residents’ mental needs are met





Residents receive services as planned for











4. The average percentage of the facilities' capacity used.





3. The average wait time for applicants on the waiting list.








5. Number of residents found to be receiving services as planned during regular, systematic internal monitoring.





2. The average size of the waiting list. 





Residents are satisfied with the assistance 





Residents’ social needs are met





18. Number and percent of residents who maintain/ improve their quality of life.





6-12. Number and percent of residents reporting satisfaction with housing, meals, supervision, health and personal care assistance, housekeeping assistance, and fitness activities. 13. Number of inspection deficiencies in physical facilities.





14-15. Number and percent of residents reporting satisfaction with transportation and recreational activities.





16-17. Number and percent of residents reporting satisfaction with educational/cognitive activities and counseling/therapy if used.








