Emergency Shelter Mission Statement

To temporarily meet the housing and, in some cases, other needs of the homeless by providing short-term shelter and other services that may include showers, meals, laundry, transportation, child care, and counseling/case management for housing, employment, public benefits, and referral to outside services.

Logic Model


Intermediate Outcomes  
        End Outcomes
 







Indicators








Clients walk-in, call shelter.





Clients complete registration/ intake. 





Clients use basic shelter services.





Clients participate in in-house and referral programs.





1. Number of people who approach the shelter about services.





Clients’ longer-term shelter needs are met.





Clients’ immediate shelter needs are met.





Clients complete service/treat-ment plan objectives.





Clients maintain stable and secure housing.





2. Number of clients accepted for services.





3. Number of client bed nights.





4. Number and percent of clients who agree to service/treatment plan by the end of their Xth day in the shelter.





Clients develop a service/treat-ment plan.








5. Number and percent of clients who, as a result of their service plan, receive supportive services (in-house or by referral) within X days of shelter entry.





6. Number and percent of clients who complete service plan/ shelter program.





7. Number and percent of clients who report their immediate shelter needs were met.





8. Number and percent of clients who move to long –term housing, transitional shelter, rehabilitative setting, or home of friend or family.





9-11. Number and percent of clients who maintained safe and stable housing for six months after leaving program and who report the program was helpful in this.
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