Transitional Housing Program Description

To facilitate the movement to permanent housing of the homeless who are willing and able to work towards self-sufficiency by providing shelter and other services that may include meals, laundry, transportation, child care, and counseling/case management for housing, employment, substance abuse, public benefits, and referral to outside services.  Also known as transitional shelter.
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Indicators








Satisfaction with program services is an outcome that occurs within almost every program area, yet does not necessarily have a sequential placement.  The indicator may be:  Number and percent of clients satisfied with transitional housing programs and services.

Sources Consulted: Developing Community-wide Outcome Indicators for Specific Services by Hatry and Lampkin (2003); Volunteers of America National Program Outcome Measures and Program Standards FY 2005 (Volunteers of America, 2004); Core Performance Indicators for Homeless-Serving Programs Administered by the U.S. Department of Health and Human Services by Trutko and Barnow (2003).




Clients complete registration/ intake





1. Number of clients applying for transitional housing during the reporting period.





3. Number and percent of households/ persons in transitional housing during the reporting period.








Clients complete service plan or ‘graduate’ the program





Clients participate in in-house and referral programs





Clients develop a program/ service plan








Clients’ long-term housing needs are met





Clients maintain stable and secure housing





Participant satisfaction





2. Number and percent of new clients accepted for services during the reporting period.





Clients apply to transitional housing





4. Number and percent of clients who have met with counselor/case manager and developed a treatment/service plan within X days of entry.





9. Number and percent of clients who maintain safe and permanent housing for six months or more.





10. Number and percent of clients who do not re-enter the homeless system within one year of obtaining permanent housing.





7. Number and percent of clients who complete service plan/ shelter program.





5. Number and percent of clients who, as a result of their service plan, participate in supportive services (in-house or by referral) within X days of entry.





6. Number and percent of clients in need of mental health/


addiction treatment who enter into such treatment within X days of entry.





8. Number and percent of clients who move to long-term housing within 24 months of entry.








